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RELEVANT 
ACRONYMS & 
DEFINITIONS: 
(cont.) 

SSRM: Safety, Security & Risk Management 
 
*Note:  For definitions, refer to Minors on Campus Policy  

 

PREAMBLE:  

Except 

https://www.douglascollege.ca/about-douglas/governance/policies/administration
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PART 1.  



Standard Operating Procedure (SOP) 

https://collegedouglas.sharepoint.com/sites/dcconnect/tools_resources/forms/Pages/default.aspx
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B. SAFETY & CAMPUS SECURITY –  IMMEDIATE RESPONSE TO A REPORT OF A LOST CHILD ON CAMPUS 
(cont.) 

 
4. The Campus Security Officer will direct the first police officer who arrives on scene to the Security 

kiosk, which will become the Incident Command Post.  The Incident Commander will instruct the 
police officer on where best to deploy and add police resources for purposes of the search.  

 
5. The Campus Security Officer will remain in the Security kiosk to assist the Incident Commander and 

stay with the reporting staff employee, and provide responding SSRM and FM staff and police with 
the child’s description, and assign individuals to search areas including, but not limited to: 

 

• Building entrances/exits 
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PART 2.D   FOUND MINOR CHILD - NOT ASSOCIATED WITH A COLLEGE ACTIVITY  

IMMEDIATE RESPONSE ALL: 

 
              STEPS: 
 

1. If an unsupervised child is found on campus and is not associated with a college function or activity, 
the person who has located the child will stay with the child and immediately contact Campus 
Security. 

 
2. Upon receiving notification of a found child, the Campus Security Officer will promptly: 

i. Request that the person who has located the child to remain at the Campus Security 
kiosk (if applicable) and record their personal information (i.e., name, photo ID and 
telephone contact number); 
 

ii. Record the child’s  and the person reporting the found child’s personal information by 
completing a  Lost/Found Minor Child form; 

 
iii. Inform the Facilities Manager and Director of Safety, Security and Risk Management of 

found child; 
 

iv. Attempt to ask the child for their full name, age, address, phone number and name(s) and 
phone number of their parent/guardian; 

 
v. Try to ascertain where the child was coming from and determine if an adult was 

accompanying (or with) the child; 
 

vi. Call the police with jurisdiction to report the found minor child and provide available 
details (as documented on the Lost/Found Minor Child  Form)


