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A. PURPOSE 
 

Douglas College (the College) is committed to providing a working environment that is safe and free 
from Bullying and Harassment, an environment in which all Employees are treated with dignity and 
respect.  This policy articulates the obligations of all members of the College Community to behave in a 
manner consistent with this commitment, and establishes procedures for filing, investigating and 
resolving Complaints regarding violations of the policy.   

 
B. SCOPE  
 

This policy applies where the person adversely affected by an alleged incident of Bullying and 
Harassment is a College Employee and where the alleged incident occurred  
 

a. on College Property, or 
b. off College Property in connection with an event or activity sponsored, organized, led or 

required by the College, or 
c. in other circumstances that may adversely affect the working environment at the College.  

 
The person alleged to have violated this policy may be any member of the College Community, 
including a Student who is not a College Employee or a member of the public.   
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College Community:  All College Employees, Students and Board members, and any other person 
contractually obligated to comply with College policy.  
 
College Property:  In addition to the College’s physical campuses and centres, includes, for the 
purposes of this policy, technology and technological spaces—such as online learning platforms and 
social media networks—that are relied upon by Students and/or Employees in the completion of their 
studies and/or work. 
 
Complainant:  A person who files a Complaint; for the purposes of this policy, an Employee of the 
College. In instances where the College becomes aware of allegations of Bullying and Harassment that, 
if true, would violate this policy but no person comes forward with a Complaint, or where an 
investigation is required by law, the College may initiate an investigation.  
 
Complaint:  A written statement alleging violation(s) of policy.  
 
Employee:  A person employed by the College, including 
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�x Reducing barriers to filing Complaints regarding Bullying and Harassment;  
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D. PROCEDURES  

 
Nothing in the following procedures precludes early attempts by individuals to resolve their 
concerns directly and informally.  
 
Safety Planning 
 
Any Employee affected by an incident of Bullying and Harassment may request a safety plan by 
contacting the Associate Vice President, Human Resources. 
 
Reporting Alleged Violations of this Policy 
 
The College encourages and expects that incidents of alleged of Bullying and Harassment will be 
reported 
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Initial Review of Complaints 

 
1. Upon receipt of a Complaint, the appropriate Responsible Administrator (RA) will within two (2) 

business days respond to the Complainant to acknowledge receipt of the Complaint and 
conduct an initial review to determine whether any immediate interim measures are warranted 
to ensure the safety of all Parties in the working and/or learning environment, pending full 
review of the Complaint. Where interim measures are warranted, the College will put such 
measures in place expeditiously.  

 
2. Where the Complaint raises concerns of physical safety and/or the threat of imminent harm or 

danger to any member of the College Community, the RA will immediately notify the Director, 
Safety, Security and Risk Management (SSRM), who will initiate Violence Threat/Risk 
Assessment protocols.  
 

3. After acknowledging receipt of the Complaint and, where warranted, putting interim measures 
in place, the RA will within an additional ten (10) business days review the Complaint in full and 
do one of the following:  
 

a. Where the allegations within the Complaint do not fall within scope of any conduct-
related College policy, advise the Complainant in writing that the Complaint will not 
proceed and provide an explanation.  

b. 
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�x For non-unionized Employees, this Support Person will normally be someone from HR 

or from the same Employee group as the participant.  
 
The Investigator has discretion to consider requests for others to serve as Support Persons. 
Investigators are encouraged to consider intersectional factors of vulnerability and/or systemic 
barriers faced by persons from underrepresented or socially marginalized groups, and to be 
receptive to inclusion of other Support Persons where such inclusion would serve to lessen 
such barriers or marginalization. 
 

5. Investigations (including the preparation of the Investigator’s report) will be completed 
expeditiously, and normally within one hundred twenty (120) calendar days of an Investigator’s 
receipt of a Complaint. If during the course of an investigation the Investigator believes that 
this timeline cannot be met, the Investigator will contact 
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Vice President, Student Affairs, the Director, Safety, Security and Risk Management and/or the 
RAs for the Parties
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E. SUPPORTING FORMS, DOCUMENTS, WEBSITES, RELATED POLICIES 
 


